CITY OF MANCHESTER DEPARTMENT OF POLICE

GENERAL ORDERS
ORDER #: SUPERSEDES: (G.0. # AND DATE - LEAVE BLANK IF NEW):
101.00
EFFECTIVE DATE: ISSUING AUTHORITY:
02-25-19 CHIEF OF POLICE
SUBJECT:

OATH OF OFFICE / DEPARTMENT MISSION AND CODE OF ETHICS

101.00 PURPOSE

The purpose of this General Order is to define the mission, operational values and code of
ethics of the Manchester Police Department. It is also to specify and delineate the oath to be
taken by all commissioned employees as mandated by city ordinance. All employees are
required to abide by and comply with the mission, values, oath of office and code of ethics of

this Department.
101.01 MISSION

The mission of the Manchester Police Department is to enforce the law, maintain the peace,
protect life and property and promote the quality of life in the City of Manchester. To
accomplish our mission we depend upon a partnership among citizens, elected officials and

city employees.

101.02 ORGANIZATIONAL VALUES

A. We value both personal and organizational integrity. Honest government is our first
responsibility. This means that we:

1. Ensure that accurate reporting occurs at all levels.
2. Promote and recognize ethical behavior and actions.
< Value the reputation of our profession and agency, and promote honesty
within the Department.
4. Openly address ethical and operational issues that arise within the
Department.
B. We value teamwork as an essential component of organizational effectiveness. This

means that we;




L. Strive to minimize conflict that may negatively affect our efforts yet support
the constructive airing and resolution of differences in the name of delivering
quality police services.

2. Listen to and promote suggestions emanating from all citizens, officials, and
employees.

3. Place great emphasis upon the personal qualities that contribute to teamwork:
respect for others, common courtesy, humility, a desire to contribute and a
caring attitude.

C. We value a spirit of professionalism. That means:

1. Our conduct, appearance and demeanor always reflect a professional attitude.

2. The successful completion of the task is more important than who gets the
credit.

3. A professional attitude dictates a dispassionate analysis of issues, free of
personal biases and with a commitment to the organization and the
community.

4. We encourage and support the personal and professional growth of our
employees through training and education.

D. We value a humane organization. That means we:

1. Believe that our work should be a source of enjoyment and satisfaction.

2, Wish to promote an atmosphere that encourages all employees to reach their
potential and allows for excellence.

3. Support a system which guarantees the employment and promotion of
employees based on merit.

4, Fairly weigh each complaint against an employee and act only after careful

i

consideration of all evidence for or against the employee.
We value the constitutional, civil and human rights of all citizens. That means we:

Enforce the law in compliance with constitutional guarantees protecting the
rights of all citizens.

2 Treat all persons we come into contact equally and in a courteous manner,

regardless of race, sex, age, religion, nationality, social position, sexual
preference or economic status.




3. Respect the dignity of all persons.

4. Will not use our position of authority to abuse any citizen.
F. We value the ideal of service to our community. That means we:
1. Promote programs that improve the relationship between our members and the

community at large.

2. Encourage employee members alike to develop a social awareness of the needs
of the City of Manchester.

3. Believe that our purpose and mission is to help all people.

101.03 CODE OF ETHICS

A. The Manchester Police Department adopts the Law Enforcement Code of Ethics as
approved by the International Association of Chief’s of Police IACP).

LAw ENFORCEMENT CODE OF ETHICS

As A LAW ENFORCEMENT OFFICER, MY FUNDAMENTAL DUTY IS TO SERVE
MANKIND; TO SAFEGUARD LIVES AND PROPERTY; TO PROTECT THE
INNOCENT AGAINST DECEPTION, THE WEAK AGAINST OPPRESSION OR
INTIMIDATION, AND THE PEACEFUL AGAINST VIOLENCE OR DISORDER; AND
TO RESPECT THE CONSTITUTIONAL RIGHTS OF ALL MEN TO LIBERTY,
EQUALITY AND JUSTICE.

| WILL KEEP MY PRIVATE LIFE UNSULLIED AS AN EXAMPLE TO ALL; MAINTAIN
COURAGEOUS CALM IN THE FACE OF DANGER. SCORN, OR RIDICULE;
DEVELOP SELF-RESTRAINT, AND BE CONSISTENTLY MINDFUL OF THE
WELFARE OF OTHERS. HONEST IN THOUGHT AND DEED IN BOTH MY
PERSONAL AND OFFICIAL LIFE, | WILL BE EXEMPLARY IN OBEYING THE LAWS
OF THE LAND AND THE REGULATIONS OF MY DEPARTMENT. WHATEVER | SEE
OR HEAR OF A CONFIDENTIAL NATURE OR THAT IS CONFIDED TO ME IN MY
OFFICIAL CAPACITY WILL BE KEPT EVER SECRET UNLESS REVELATION IS
NECESSARY IN THE PERFORMANCE OF MY DUTY.

I WILL NEVER ACT OFFICIALLY OR PERMIT PERSONAL FEELINGS,
PREJUDICES, ANIMOSITIES OR FRIENDSHIPS TO INFLUENCE MY DECISIONS.
WITH NO COMPROMISE FOR CRIME AND WITH RELENTLESS PROSECUTION




OF CRIMINALS, | WILL ENFORCE THE LAW COURTEOUSLY AND
APPROPRIATELY WITHOUT FEAR OR FAVOR, MALICE OR ILL WILL, NEVER
EMPLOYING UNNECESSARY FORCE OR VIOLENCE AND NEVER ACCEPTING
GRATUITIES.

| RECOGNIZE THE BADGE OF MY OFFICE AS A SYMBOL OF PUBLIC FAITH, AND
| ACCEPT IT AS A PUBLIC TRUST TO BE HELD SO LONG AS | AM TRUE TO THE
ETHICS OF THE POLICE SERVICE. | WILL CONSTANTLY STRIVE TO ACHIEVE
THESE OBJECTIONS AND IDEALS, DEDICATING MYSELF BEFORE GOD TO MY
CHOSEN PROFESSION ...... LAW ENFORCEMENT.

B. TRAINING
All police department employees are required to participate in ethics training biennially. This

training will be provided by the department Office of Professional Standards.

101.04 OATH OF OFFICE

All commissioned employees appointed to sworn positions shall take and subscribe to the
following oath of office, to enforce the law and uphold the Constitution of the United States
and the State of Missouri. The oath shall be administered by the City Clerk, documented on
the Departmental Oath of Office Form 101.06 and filed in the employees personnel file.

“I, (EMPLOYEE STATES NAME)___, DO SOLEMNLY SWEAR (OR AFFIRM)
THAT | WILL SUPPORT AND DEFEND THE CONSTITUTION OF THE UNITED
STATES AND THE CONSTITUTION OF THE STATE OF MISSOURI AGAINST ALL
ENEMIES, FOREIGN AND DOMESTIC; THAT | WILL BEAR TRUE FAITH AND
ALLEGIANCE TO THE CONSTITUTION OF THE UNITED STATES AND THE
CONSTITUTION OF THE STATE OF MISSOURI, THAT | TAKE THIS OBLIGATION
FREELY, WITHOUT ANY MENTAL RESERVATION OR PURPOSE OF EVASION;
AND THAT | WILL WELL AND FAITHFULLY DISCHARGE THE DUTIES UPON
WHICH | AM ABOUT TO ENTER.”

By order of:

Colonel Scott Will
Chief of Police

MPCCF Standard: 1.1 & 1.3

Distribution:
All Department Personnel




