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Policing in Manchester
The perspective from Police Chief Scott Will 

and Mayor Mike Clement
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Friends and neighbors,

The last eight weeks have been difficult weeks as we have 
watched and seen graphic examples of unacceptable police 
response to situations that did not warrant such reaction. We 
strongly condemn excessive use of force, including what was 
used against George Floyd by the Minneapolis police officers. 
The public response across the country has been loud and 
forceful. We’ve heard those concerns here. Police Departments, 
large and small, are being asked serious questions about bias, 
intent, accountability and funding. 

The City has received inquiries from groups and individuals 
asking about our policies, procedures, training and hiring 
practices. We think those are fair questions deserving 
answers. We both believe that openness and transparency 
in local government are key ingredients to building trust 
and accountability. In support of that assertion, one needs 
to look no further than the Manchester Police Department 
Organizational Values to understand the importance we place 
on this concept:

• We value both personal and organizational integrity. 

•  We value suggestions emanating from all citizens, 
officials, and employees.

•   We value the concept of openly addressing any ethical 
or operational issues that may arise.

The Police Department’s value statement makes clear that 
we embrace questions and comments from the public, even 
on topics that may not be easy to discuss. Recent events 
have focused a spotlight on police departments and their 
policies. Local questions from the public mainly center on 
the Manchester Police Department’s Use of Force policy and 

whether it permits the sort of “choke or vascular” technique 
that resulted in the death of George Floyd.

The Manchester Police policy strictly forbids the restraint 
methods used against Mr. Floyd. Policy 410.06, Section A 
states:

“Unless the use of lethal force is justified, officers are strictly 
prohibited from applying any sort of neck restraint to a suspect 
- whether standing or on the ground, whether handcuffed or 
not - that restricts a subject’s ability to breathe or restricts 
the flow of blood to the brain (any sort of vascular hold is 
prohibited). This includes the use of holds designed to ‘put the 
suspect to sleep.’ Officers dealing with suspects on the ground 
should, if possible and safe, place them on their side to avoid 
pressure to the chest, neck, or head.”

The department’s Use of Force policy already meets or exceeds 
the often cited “8- transformative change” demands being 
made by Campaign Zero:

1. The Department has a ban on chokeholds of any kind.

2.  De-escalation is the primary goal of officers dealing with a 
confrontational subject.

3.  Officers may only use that force which is reasonable under 
the circumstances. (This means officers must exhaust all 
alternatives possible before using deadly force, and only 
then as a last resort.)

4.  The policy has a Use of Force Continuum that begins with 
the officer’s mere presence and/or verbal 
commands.

5.      Officers have an absolute duty to intervene 
     when ANYONE is committing a crime.



ELECTED OFFICIALS
MAYOR

Mike Clement

314-680-9278

mclement@manchestermo.gov

ALDERMEN, WARD I

Paul C. Hamill

636-225-0950

phamill@manchestermo.gov

Nelson Nolte

314-452-1211

nnolte@manchestermo.gov

ALDERMEN, WARD II

Megan Huether

314-323-4524

mhuether@manchestermo.gov

Marilyn Ottenad

636-256-3109

jottenad@swbell.net

ALDERMEN, WARD III

Rich Baumann

636-443-3322

rbaumann@manchestermo.gov

Benjamin Toben

314-518-2398

btoben@manchestermo.gov

CITY INFORMATION
14318 Manchester Rd.

Manchester, MO 63011
Monday - Friday 8 am - 4:30 pm

636-227-1385

City Administrator Larry Perney
Extension 110

lperney@manchestermo.gov

City Clerk Justin Klocke
Extension 106

jklocke@manchestermo.gov

Code Enforcement
Extension 111

Finance Department  
Extension 103

Parks, Recreation, & Arts
Extension 400

Planning & Zoning
Extension 118

Public Works Department
Extension 104

Police Department
636-227-1410

Non-Emergency Police Dispatch
636-527-9200

Police Tip Line
636-207-2823

6.  Our policy bans shooting at moving vehicles unless it is being 
used as a lethal weapon.

7.  Our policy requires that all Use of Force incidents be 
reported to the Office of Professional Standards. This not 
only includes traditional use of force scenarios, but also 
instances such as pulling a firearm even though no shots 
are fired, euthanizing deer, etc. These reports are analyzed 
annually to determine trends, identify training needs (if any), 
etc.

8.  If the situation warrants, and if it is feasible under the 
circumstances, officers are to identify themselves as a police 
officer and warn that lethal force may be used if the subject 
does not immediately stop their threatening 
action (i.e. holding a deadly weapon, etc.)

All of the Manchester department policies are 
based on best-practice standards established by 
the Missouri Police Chief’s Charitable Foundation 
(MPCCF) accreditation program. Once policies 
are certified as meeting these standards, the 
MPCCF requires proof that these polices are 
routinely followed.

The City police department has completed the 
“Police Policy” phase of this program. The policies 
are written and have been reviewed by multiple 
reviewers. The policies now enter the “proof” phase where the 
department collects tangible evidence of policy compliance. 
It is anticipated Manchester will complete the proof phase in 
early 2022 and seek full accreditation immediately afterwards.

Although policies provide a firm guideline for officers to follow, 
it is important that this is supplemented by training. Police 
officer training begins at the police academy for basic training, 
a 1,000-hour regimen and curriculum. That rigorous training 
marks only the beginning of an officer’s policing career. 

Immediately after graduating from the academy, new officers 
begin an intense 12-week field-training program in which 
specialized officers teach, mentor, and assess new officers. 
If the new officer successfully completes field training, they 
may begin to serve as a “stand alone” police officer. And, their 
training continues. 

To keep abreast of changing tactics, laws, societal issues and 
change, every police officer, whether new or experienced, is 
required to complete annual training programs for a minimum 
of 24-hours (this is in addition to firearms training, self-defense 
techniques, etc.). Most importantly, the core topics covered 
include bias/racial awareness, cultural sensitivity, deescalation 
and interpersonal communication skills.

All Manchester officers are required to attend a 40-hour Crisis 
Intervention Training (CIT) class. This training helps officers 
develop skills to deal with individuals suffering from a mental 
crisis. On the job, officers carry a laptop and when facing 
someone in crisis, they quickly connect the distressed resident 
with a professional counselor. Some officers have advanced 
skills designed to address specific kinds of crisis situations. 

Community policing is the department’s core value. Officers 
regularly interact with citizens in a variety of venues and 
settings. Officers seek a relaxed dialogue with the community 
members they serve. Developing trust is a driving principle for 
all officers. From National Night Out, to birthday parades, to 
assisting with community food and blood drives, our police 
officers are always in the community. 

We intend to prevent what happened to George Floyd from 
ever occurring in Manchester. We are committed to listening, 
and being open to ways to improve our police department. 
We are committed to improving the engagement between the 
Manchester Police Department and the community. From this 
perspective, we welcome any suggestions from residents and 
from community groups that better help achieving those goals.

Recently, the Chief, in a moment of reflection, 
queried me, “Mayor, why do folks think police 
officers want to fight, or for that matter, beat up 
others? We all have families and kids at home. We 
don’t want to get in a fight. At the end of the day, 
we want to be able to go home to our loved ones, 
just like everyone else.”

That question still resonates with me. The 
topics of police reform, defunding or complete 
elimination could have much impact on this City. 
Our goal is to have the best police department in 
the region. When you and I go home, we all want 

to feel safe and protected by a well-trained, intuitive, and 
sensitive police department. The Chief, the City Administrator, 
the Board of Aldermen and I seek those same goals. We 
welcome your views on policing matters. We welcome your 
perspective. Tell us what you think. We are listening. 

Sincerely,

Mayor Mike Clement  Chief Scott Will
314-680-9278   636-227-1410, ext 119

Post letter: As Mayor, I am proud of the City’s transparency 
and openness in all aspects of its governance. We work at it. 
I host “Conversation with the Mayor” where residents and I 
discuss current City issues. All topics are “fair game”. The next 
“Conversation” is scheduled for Wednesday, September 9 at 
6:30 pm, at the Manchester Justice Center. The Board of Al-
dermen meetings are open with two opportunities in the agen-
da for questions from the public. The Chief is initiating his own, 
“Chat with the Chief” where he will discuss police department 
operations and answer questions. His next “Chat” is August 4 
at 6:30 pm. Pick up the phone and call the Chief or me. We’ll 
meet individually or with groups.

Final statistic: In 2019, the Manchester PD handled a combined 
total of 15,756 calls for service and traffic stops. During that 
period, we had a total of twenty “use of force” incidents. Eleven 
of those incidents were the result of officers euthanizing 
injured deer. None of the remaining nine cases resulted in 
significant suspect injury. In the final analysis, officers had to 
use force against suspects in only a fraction (.0006) of a percent 
of the combined calls for service.

(Continued from Page 1)
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Manchester businesses have been opening over the last six weeks. That’s good news. The 
City’s small businesses have suffered considerable damage, though, from three months 
of closure. Some businesses, we know, won’t be opening again. They are closed for good. 
Their closure makes us a weaker community and we are saddened by their absence. Some 
of our small businesses have been here for decades. Others are brand new. 

Manchester is fortunate to have a business community that includes big retailers all the 
way down to small, one- and two-person operations. Like our diverse population, this 
scrambled mix of retail, type and size, make us a healthier community. We welcome them 
all and want all of our stores and restaurants to flourish. We must help and support all of 
them! 

How can we help as businesses transition to a state of openness and new safety restric-
tions? 

City government and City elected officials encourage this community to visit and shop 
LOCAL! Whatever services we might need, start the search here in Manchester. On the 
City’s website, manchestermo.gov, there is an easily found, top tab called BUSINESS. A 
click there takes you to SUPPORT. Under that tab, there is a list of all local businesses. 
Look there first for services you need. There are also lists of restaurants and groceries 
that are open and closed for takeout and hours of operation. The City will continue to add 
resources there that list ways that residents and friends can support local businesses.  

We need local businesses as surely as we need local neighborhoods, schools, churches 
and local government. SEARCH, SHOP AND BUY LOCAL!

Deer Population Management
Archery deer hunting 
season is approaching with 
the season opening on 
September 15th. However, 
the need to be thinking 
about deer management is 
now. The size of the City’s 
deer population continues 
to grow. An indicator of that growth is 
evidenced in the fact that as of June 15th, 
35 deer carcasses have been collected 
throughout the city by city staff, St. Louis 
County, and MoDOT. The majority of the 
deer were killed in vehicle collisions. If 
you are a subdivision trustee in charge of 
common ground, a property owner of a lot 
an acre or greater in size, or abut with other 
homeowners to form a minimum one-acre 
parcel, now is the time to assess whether 
bowhunting might be of benefit in your area 
and to the city in general. This past archery 
season bowhunting occurred in several 
areas of Manchester where deer were taken 
and removed without incident. Subdivision 
trustees of areas where hunting occurred 
expressed their satisfaction that the 

conditions required by the deer 
ordinance and the skill of well-
trained bow hunters created a 
good experience for them. 

In addition to individual 
bowhunters, there are 
bowhunter clubs organized 

to seek bowhunting opportunities. These 
organizations consist of hunters who are 
well-trained and very understanding of 
resident’s concerns associated with urban 
bowhunting. One such bowhunters club 
which actively hunts in several west county 
cities including Manchester is Suburban 
Bowhunters. For information about the club 
and requirements of its hunters, call Brad 
Atkinson at 314-440-0230.

All hunters who participate in deer hunting 
in Manchester are required to meet all MDC 
hunting regulations including the acquisition 
of permits and must follow City established 
guidelines. For questions or information 
about bowhunting in the city, please call 
Police Department Capt. Craig Smith at (636) 
227-1385, extension 113.
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•  Flags fly on special days! Manchester’s Veterans Memorial is located at 222 Henry Avenue. On specific days, the City’s 
Flags of Valor are displayed enhancing the atmosphere and reverence of the memorial. Upcoming days for flag display are: 
Purple Heart Day (August 7th); POW/MIA Recognition Day (September 18th); and Veterans Day (November 11th). 

•  Remembering our POW/MIA on September 18. The Veterans Memorial will host a ceremony recognizing POW/MIA 
Recognition Day on September 18th. The 10 a.m. ceremony will include A Missing Man Table, reminding us of those missing 
men and women, still lost or unaccounted for. Also called, the POW/MIA table, it originated out of America’s concern for the 
Vietnam POW/MIA issue. The table and its setting remind us of our loved ones’ absence. 

•  Veterans Day Breakfast on November 11. As in recent years, the City of Manchester staff and Veterans Commission 
members will host a Veterans Days Breakfast on Wednesday, November 11. The breakfast (dine-in or curbside pickup) will 
be held at the American Legion Post 208, located at 225 Old Sulphur Spring Rd, 63021. Serving in the dining room will begin 
at 7 a.m. and go through 10 a.m. This breakfast is open to all current and former veterans. 

•  Vision for Vets are in town. The City has been hosting a group of veterans that use art to help in their own journey of 
re-engagement and fellowship. They meet once weekly in an Schroeder Park pavilion. They may be painting, wood burning, 
turning clay or just enjoying companionship with other veterans. Men and women both attend. The City is proud to host this 
group. 

•  Two Eagle Scout projects are in the works. A Manchester Eagle Scout has taken on the assignment of updating and 
recoding the Veterans Memorial page on the City’s website. When finished, the project will enable a site visitor to identify, 
find or research the pavers. New information will be integrated into paver information categorizing the service arena of the 
veteran (World War II, Vietnam, Desert Storm, etc.). 

A second Manchester Eagle Scout will be adding a flag retirement box in the lobby of the Justice Center. This box will have 
an educational plaque letting citizens know how flags are respectfully retired and Troop 751 from St. Joseph’s Church will 
be responsible for collecting and retiring flags as needed.

•  The Manchester Veterans Commission is meeting regularly. Currently, the Commission is meeting via zoom and is 
focused on their role in support of the City’s large veterans’ community. If you have topics, queries or suggestions for the 
Commission, please e-mail Mike Clement at mclement@manchestermo.gov. 

•  The veterans’ web page continues to improve. To see the information on the City’s website that is dedicated to veteran 
activities and resources, please go to manchestermo.gov/veterans. Once there, you will see more options and plenty 
of posts about resources and past and current activities. The City continues to update and add more information to its 
veterans’ page.    

Manchester Veterans News & 
Upcoming Activities

Senior Holiday Luncheon is 
Canceled for this Year

The City’s much-beloved holiday luncheon for senior 
residents has been canceled for this year. The reason 
for cancellation, of course, is for the safety and health 
concerns that exist for senior residents. The coronavirus 
has changed so much of community life. We don’t know 
how impactful the virus may still be in December. We 
are making the decision now for two reasons: 1) we 
are choosing to err on the side of caution and 2) this 
cancellation needs to be made now, several months in 
advance of the normal date, due to required scheduling 
and reservation requirements for the venue, catering 
service and choir from Carman Trails School. To this 
community’s seniors: The City is sorry to cancel the 
event. Stay safe and well! Let’s all commit to a bigger 
and better holiday party in 2021! We will reconvene 
TOGETHER in 2021. 

City Issues 2nd Prop S Bond Sale 
On April 3, 2018, Manchester voters passed Proposition 
S Streets, a $16 million bond issue for the purpose of 
constructing, reconstructing, extending, repairing, and 
improving the City streets and sidewalks. The sale of the 
bonds was separated into two phases for the project. The 
2018 “Phase I” Proposition S Streets $9 million General 
Obligation (GO) Bond Issue was sold on July 16, 2019 
with a Total Interest Cost of 2.97968729. The proceeds 
from this bond sale will be spent by the end of 2020. Most 
recently, the 2020 “Phase II” Proposition S Streets $7mil-
lion General Obligation (GO) Bond Issue was sold on June 
15, 2020 with a Total Interest Cost at 1.711309%. The 
combination of the 2018 and 2020 General Obligation 
Bond Issue will result in an annual property tax debt 
levy of no more than $.28 per $100 of taxable valuation 
through March 2039.  For example, the $.28 General Ob-
ligation Debt property tax on a residential home valued 
at $250,000 is approximately $133. 



Manchester has a history of planning, promoting and hosting active initiatives 
that help our residents and those living outside our city limits. The City 
acknowledges the universal need to help others and we, as staff, elected officials 
and residents are called to lead in response to that need.  Out of this awareness, 
a new logo has been created that makes clear that Manchester is a City that 
helps others. The logo pairs with its new descriptor: ManchesterCares is a 
citywide initiative to provide help, support, volunteers, and care to those in need 
throughout the region.

In recent months, five, day-long, blood drives have been held in City venues. 
All slots were filled! In July, two, free ballot notarization events were held 
on Saturday mornings allowing residents to have their August mail-in ballot 
notarized. On June 6, dozens of staff and community volunteers organized and 
worked a City food drive benefiting Circle of Concern.  Four thousand pounds 
of food was unloaded out of auto trunks and repacked in “Circle” trucks for 
transport to their food pantry. In late February, the City with dozens of volunteers 
hosted a large, regional veterans resource event at a local church.

It’s clear that Manchester does care! The City takes great pride in the many 
initiatives that show that we are an active and caring community, willing to work 
to help others. Watch for the ManchesterCares logo in the future. It identifies a 
City opportunity to respond, donate, volunteer and help. 

NEXT UP:  

•   In need of a face covering to comply with the County’s recent mask order? If so, 
visit City Hall to pick up a free face covering to keep you and your loved ones 
safe.

•   An August 27 Red Cross blood drive, scheduled from 2 – 7 pm. Sign-up to do-
nate has to be made through the Red Cross website: www.redcross.org. 

•   Free ballot notarization for the November General Election in Schroeder Park 
on Saturday mornings on October 10 and October 24 (8 a.m. – noon). 

If you have an idea for a ManchesterCares initiative, please share it with the City 
at:  www.manchestermo.gov/mcinput.
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On June 2nd of this year, voters went to the polls to vote for the mayor, three aldermen (one from 
each ward), and Prop S - a sewer lateral repair levy increase.

The mayor and three aldermen candidates all ran unopposed, and all were re-elected. They were:

Mayor Mike Clement – two-year term (2020-2022) – first elected in 2018
Ward 1 Alderman Nelson Nolte – two-year term (2020-2022) – first elected in 2018
Ward 2 Alderman Marilyn Ottenad – two-year term (2020-2022) – first elected in 1998
Ward 3 Alderman Ben Toben – two-year term (2020-2022) – first elected in 2018

The Proposition S Sewer Lateral Repair Levy passed. Voters approved the Proposition S ballot initiative which will increase 
the sewer lateral repair program tax levy by $22 to an annual total levy of $50, the maximum allowed by state law. The levy 
increase was needed as the program, operating at a deficit since 2012, was expected to have a near zero-dollar reserve 
balance by the end of 2020.

MANCHESTERCARES
Conversations with 

the Mayor
Please join the Mayor for a relaxed and 
free form conversation on most any 
topic a resident wants to discuss. City 
staff, elected officials and the Mayor 
share an openness and spontaneity at 
these meetings that differs from the 
formality of regular board meetings. 
The conversations are always fun and 
last about an hour. The next meeting 
dates and times are:

Wed, Sept 9 @ 6:30 p.m. (evening)

Wed, Nov 18 @ 7:30 a.m. (morning)

Wed, Jan 13 @ 7:30 a.m. (morning) 

City Administrator Larry Perney and 
Police Chief Scott Will join the Mayor. 
The Public Works Director often joins 
the conversation, too. There is not a 
better way to talk informally with your 
City government. Meetings are held 
upstairs at the Justice Center, 200 
Highlands Blvd 63011. For a morning 
session, the City provides a light 
breakfast: coffee, juice, water, fruit, 
bagels and rolls. For evening, we enjoy 
snacks. Please wear masks. We’ll space 
ourselves out to insure appropriate 
distancing. 

Aldermen and the Mayor all place high 
value on informal communication. 
Please direct questions or comments 
to Mayor Mike Clement (ph 314-680-
9278) or e-mail at mclement@man-
chestermo.gov. 

June 2 Municipal Election Results
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Deer Carcass Removal 
Resident Guidelines

As deer carcasses are a health, safety, and 
aesthetic concern, the City of Manchester 
continues to work directly with a service 
provider to remove and dispose of dead 
deer from residential properties as well 
as city owned properties/roadways. Deer 
carcasses on roadways maintained by 
MoDOT or St. Louis County Department 
of Transportation are typically picked up 
by those departments. The City provided 
service does not collect deer carcasses 
located on commercial property. 

Reporting a deer carcass can be done 
24 hours a day, 7 days a week by simply 
calling the Police Department Records 
Clerk at 636-227-1410, Ext. 102. The City 
must be given verbal permission from the 
property owner or trustee for the service 
provider to enter the property to remove 
the deer. Typically, removal is done within 
24 hours. Late day calls on Friday or 
weekend calls may not be picked up until 
Monday. 

To report a dead deer,
 call 636-227-1410, Ext. 102.

“Lock it or Lose it” Safety Campaign

The City is offering free curbside limb chipping service 
to single family home residents. The chipping schedule 
for the fall program is as follows:

Ward One: Monday, October 5th  Ward Two: Monday, 
October 12th  Ward Three:  Monday, October 19th 

Brush must be at the curb no later than the Sunday 
evening prior to the designated day of service for your ward and no 
sooner than five days prior to that date. Additional details and restrictions 
concerning program participation can be found on the City’s website – 
www.manchestermo.gov .

Fall Limb Chipping Service

The City of Manchester is hosting a resident’s only 
free confidential documents shredding event. The 
event will take place on Saturday, October 3, 2020, 
from 9:00 a.m. – 11:00 a.m. at Paul A. Schroeder City 
Park, 359 Old Meramec Station Road. Residents must 
bring and present a recent utility bill or their copy of 

The Message newsletter as proof of residency which will allow participation. 
Participants are requested to bring two non-perishable food items or make a 
monetary contribution to be donated to Circle of Concern to assist families 
in need in the West County area. Additional event details are available on the 
City’s website – www.manchestermo.gov.

Community Shredding Event

The City of Manchester is happy to announce that it has 
been awarded the Municipal Waste Reduction grant 
funding through the St. Louis County Department of 
Public Health for the second year in a row! The grant 
will fund electronic drop off collection events beginning 
September 19, 2020 and continuing into 2021 with 
Midwest Recycling Center (MRC) at Paul Schroeder Park, 
located at 359 Old Meramec Station Road, Manchester, 
MO 63021. 

At the funded events, residents of St. Louis County will 
be allowed to recycle up to two (2) TV’s or computer 
monitors or a combination thereof free of charge. 

Additional TVs and monitors over the limit of two can be recycled for a fee. 
For the scheduled collection dates being supported with grant funding, and for 
additional guidelines on electronic and metal recycling events held by the City 
please visit our website at www.manchestermo.gov. 

The City of Manchester and St. Louis County are dedicated to improving 
participation in recycling programs. Reducing, reusing, and recycling can help 
you, our community, and the environment by saving money, energy, and natural 
resources.

2020 Municipal Waste Reduction Grant 
Awarded to the City 

Work on Henry Ave. 
and Manchester Road 

has Begun
By now, you should have seen 
progress at the site! Construction 
on the new convenience store has 
started. After a considerable length of 
time working through the permitting 
stages at Manchester, County and 
State levels, the owner and developer 
of the property at the corner of Henry 
Avenue and Manchester Road has 
received all necessary approvals to 
start the convenience store project. 

Over the last eighteen months, 
the City has heard from many, 
many residents asking about the 
project’s status and often, expressing 
displeasure with the property’s 
appearance. 

The developer is elated to finally get 
the go-ahead to start. The City shares 
in the developer’s elation! 
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What is one of the most important things you can do to ensure you and 
your family’s safety during an emergency? Display your house number 
properly so that emergency responders can find your property easily. 
Emergency response teams cannot find you if your house number is not 
clearly displayed. Believe it or not, many house numbers are not visible from 
the street. It is even worse at night. A badly displayed number can cost you 
precious time in an emergency.

House: The number should be posted so that it 
is visible from both directions of travel. Numbers 
should be placed near the front door within a radius 
of the porch light and above eye level. Avoid placing 
numbers away from the front door such as above 
garage doors.

Mailbox: Do not use your mailbox as the only means of identification 
for your house. If your mailbox is not in front of your house or near your 
driveway, emergency responders cannot locate you if you do not have your 
house number on your house or on a post or sign in your yard. Remember to 
mark your mailbox on both sides.

New opportunity to talk 
with Manchester’s 

Chief of Police
Manchester Police Chief Scott Will invites 
residents, friends and anyone else to spend 
time with him talking about policing is-
sues in Manchester. Come with questions, 
concerns or ideas that might enhance 
community policing. The Chief is willing to 
cover all topics and answer your questions 
in an informal setting. This initiative is part 
of Manchester City government’s commit-
ment to transparency and openness. 

These “chats” are designed to allow easy 
and regular access to the Chief and other 
police command staff. The meeting’s loca-
tion is upstairs at the City’s Justice Center, 
200 Highlands Blvd Drive. Dates and times 
are:

Tuesday, August 4 @ 6:30 p.m. 

Tuesday, October 6 @ 6:30 p.m. 

Tuesday, December 1 @ 6:30 p.m. 

Mayor Mike Clement and City 
Administrator Larry Perney  will  also join 
the Chief in these discussions. Please wear 
masks. We will space ourselves out to 
ensure appropriate distancing. Please come 
join the Chief and other City staff/elected 
officials in this regular dialogue. 

Please direct questions or comments to 
Police Chief Scott Will (636-227-1410, ext. 
119) or e-mail at swill@manchestermo.gov. 

Chat with
the Chief

A Reminder About House Numbers

“Lock it or Lose it” Safety Campaign
The City of Manchester has launched its own version of the “Lock it or Lose it” 
program, a national safety awareness campaign, after an epidemic of car break-
ins and/or thefts over the last year.

Instead of covering the whole city with the message, Manchester is taking a 
more strategic approach in partnering with homeowner’s associations, trustees 
and apartment complex management to disseminate the information to 
residents over an intensive two-week period for each subdivision or complex, 
scheduled by the city. 

If your homeowner’s association or apartment complex would like to schedule 
the “Lock it or Lose it” campaign in your neighborhood or complex, please 
contact Sgt. Meredith Absolon (636-227-1410, ext. 381) or Chief Scott Will 
(636-227-1410, ext. 119).

Manchester’s “Lock it or Lose it” program consists of three parts. The first part 
is a visual reminder in the form of available yard signs that remind residents to 
close garages, remove valuables from vehicles and secure them inside homes, 
turn on exterior lights,  and lock your vehicle.

The second part is providing a “flash drive” to trustees contain communication 
pieces (letters and flyers) to be distributed to residents. Also included is 14 days 
of pre-made graphics to use for social media posts.

The third part is a presentation led by City staff members and/or police officers 
outlining the safety awareness program. It can be presented as part of an annual 
homeowner’s subdivision meeting or can be specific to the “Lock it or Lose 
it” campaign. Questions also can be answered about the program and about 
criminal activity in the area.

Pictured (left): 
the front view and 

(right) the back view 
of the Manchester 
“Lock it or Lose it” 

yard signs
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 August Calendar
3 Board of Aldermen Meeting 7:00 p.m.

10 Planning & Zoning Commission 7:00 p.m.

17 Board of Aldermen Meeting 7:00 p.m.

24 Planning & Zoning Commission 7:00 p.mm.

27 Red Cross Blood Drive - Schroeder Park 2-7 p.m.

 September Calendar
7 Labor Day Holiday - City Offices Closed

8 Board of Aldermen Meeting 7:00 p.m.

14 Planning & Zoning Commission 7:00 p.m.

19 Electronic/Metal Recycling-Schroeder Park 8-11 a.m.

21 Board of Aldermen Meeting 7:00 p.m.

28 Planning & Zoning Commission 7:00 p.m.

 October Calendar
3 Document Shredding Event-Schroeder Park 9-11 a.m.

5 Limb Chipping Starts

5 Board of Aldermen Meeting 7:00 p.m.

10 Ballot Notarization - Schroder Park 8-12 p.m.

12 Planning & Zoning Commission 7:00 p.m.

19 Board of Aldermen Meeting 7:00 p.m.

24 Ballot Notarization - Schroeder Park 8-12 p.m.

26 Planning & Zoning Commission 7:00 p.m.

Please note that the calendar of events is subject to change. We 
currently do not know what the future holds with COVID-19. Please 
visit our website at www.manchestermo.gov to stay up-to-date on 
any changes and cancellations.

City Receives Tree City USA 
Growth Award Recognition

The City of Manchester is excited to announce it was re-
certified in 2019 as a Tree City USA community and achieved 
its first Growth Award as presented by the Arbor Day 
Foundation. The Growth Award recognizes communities for 
higher levels of tree care through increased commitment of 
resources to urban forestry management. 

The following are some of the categories and the projects 
within the categories the City did to receive the Growth 
Award:

Education & Public Relations
•  Publications: Municipal Tree Packet completion and delivery
•  Continuing Education: Tree Board members were given the 

“Tree Board Handbook”.
•  Tree Care Workshop: Held a small tree planting workshop 

on April 25 for Arbor Day

Planning & Management
•  Tree Maintenance Budget: Increased budget 10K from the 

previous year
•  Municipal Funding: Citizen Composting program with all 

proceeds goiung to the tree fund

Tree Planting & Maintenance
•  Eliminate Destructive Practices: TRIM project for pear and 

other invasive removal


